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1. Introduction
Writer's Coach (Pty) Ltd ("we", "us", "our") operates Writer's Coach. This Privacy Policy explains what personal information we collect, why, how we protect it, and the choices you have. It applies to all users worldwide, and is designed to meet the requirements of South Africa's Protection of Personal Information Act (POPIA) and, for users in the European Economic Area/UK, the GDPR/UK GDPR.
2. Information We Collect
2.1 Account Information
1. Name, email address, and authentication credentials (managed via our authentication provider — we do not store your raw password).
1. Subscription tier and billing metadata (payments are processed by Paystack; we do not store full card numbers).
2.2 Content You Provide
1. Manuscripts, notes, characters, world-building material, brain-dump text, chat messages with the AI assistant, and uploaded reference files.
2.3 Usage & Technical Data
1. Log data, device/browser information, daily AI-action counts, and diagnostic data used to keep the Service secure and reliable.
3. How We Use Information
1. To provide, maintain, and improve the Service (including AI-assisted features).
1. To process subscriptions and payments via Paystack.
1. To enforce usage quotas and tier entitlements.
1. To detect, investigate, and prevent fraud, abuse, and security incidents.
1. To communicate with you about your account, billing, or material changes to the Service.
1. We do not sell your personal information or Your Content to third parties.
4. AI Processing
When you use AI-assisted features, relevant portions of Your Content and your prompts are sent to our third-party AI model provider to generate responses (e.g., suggestions, summaries, consistency checks). This processing occurs per request (or, for background chapter summaries, automatically to keep AI context current) and is used to generate your output — not to train the provider's general-purpose models, except as that provider's own terms may otherwise state. We recommend reviewing our AI provider's data-handling terms if you have concerns about specific content.
5. Where Your Data Is Stored
Your account and content data is stored using our cloud database and hosting providers, which may process data outside South Africa (including in the United States or European Union, depending on the provider's infrastructure). Where personal information is transferred internationally, we rely on the provider's own compliance safeguards (such as standard contractual clauses) and take reasonable steps to ensure an adequate level of protection, as required by POPIA and, where applicable, GDPR.
6. Data Sharing
We share personal information only with:
1. Service providers who process data on our behalf (hosting/database provider, AI model provider, Paystack for payments, email delivery), under contractual confidentiality and security obligations;
1. Authorities, where required by law, court order, or to protect our legal rights or the safety of users;
1. A successor entity, in the event of a merger, acquisition, or asset sale, subject to the same or comparable privacy commitments.
7. Data Retention
We retain your personal information and Content for as long as your account is active, and for a reasonable period thereafter to allow account recovery, comply with legal obligations, resolve disputes, and enforce agreements. You can request earlier deletion as described in Section 9.
8. Security
We apply technical and organizational measures appropriate to the sensitivity of the data, including encryption in transit, access controls scoped per user, and server-side verification of user identity before processing requests. No method of transmission or storage is 100% secure, and we cannot guarantee absolute security.
9. Your Rights
Subject to applicable law (including POPIA and, where applicable, GDPR), you have the right to:
1. Access the personal information we hold about you;
1. Correct inaccurate information;
1. Request deletion of your account and associated data;
1. Export Your Content in a portable format;
1. Object to or restrict certain processing, and withdraw consent where processing is based on consent;
1. Lodge a complaint with your local data protection authority (in South Africa, the Information Regulator).
To exercise these rights, contact us at [support@writerscoach.app]. We will respond within a reasonable time and in any event within the period required by applicable law.
10. Cookies & Similar Technologies
We use essential cookies/local storage to keep you logged in and remember basic preferences (e.g., theme, font size). We do not currently use third-party advertising trackers.
11. Children's Privacy
The Service is not directed at children under 16. We do not knowingly collect personal information from children under that age. If you believe a child has provided us with personal information, contact us and we will delete it.
12. Changes to This Policy
We may update this Privacy Policy from time to time. Material changes will be notified via the Service or email at least 14 days before taking effect.
13. Contact & Information Officer
For privacy inquiries or to exercise your rights, contact our Information Officer at [support@writerscoach.app], or write to us at [Registered Address, South Africa].
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