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1. Acceptance of Terms
These Terms of Service ("Terms") form a binding agreement between you ("User", "you") and Writer's Coach (Pty) Ltd, trading as Writer's Coach ("Writer's Coach", "we", "us", "our"), a company registered in South Africa (Reg. No. [Registration Number]). By creating an account, accessing, or using the Writer's Coach platform (the "Service"), you agree to be bound by these Terms. If you do not agree, do not use the Service.
You must be at least 16 years old (or the age of digital consent in your jurisdiction, if higher) to use the Service. If you are using the Service on behalf of an organization, you represent that you have authority to bind that organization.
2. The Service
Writer's Coach is a web-based platform for planning, organizing, and drafting creative writing (including novels), with optional AI-assisted features such as brainstorming support, consistency/conflict checking, and manuscript-organization tools. The AI features are a writing aid only — Writer's Coach does not act as a co-author, ghostwriter, or rights-holder in any work you create.
We may add, change, or remove features at any time. We will make reasonable efforts to notify you of material changes that affect your use of the Service.
3. Accounts
1. You are responsible for maintaining the confidentiality of your login credentials and for all activity under your account.
1. You must provide accurate registration information and keep it up to date.
1. You must notify us promptly at [support@writerscoach.app] if you suspect unauthorized use of your account.
1. We may suspend or terminate accounts that violate these Terms, are inactive for an extended period, or are used fraudulently.
4. Subscription Plans, Billing & Cancellation
Writer's Coach offers Free, Basic, and Pro subscription tiers. Paid tiers are billed on a recurring basis (monthly, unless otherwise stated) in South African Rand (ZAR) via our payment processor, Paystack. By subscribing to a paid tier, you authorize recurring charges to your chosen payment method until you cancel.
1. Fees are shown at checkout and may change with at least 30 days' notice to active subscribers.
1. You may cancel a subscription at any time through the billing portal; cancellation takes effect at the end of the current billing period, and you retain paid-tier access until then.
1. If a payment fails, we may apply a short grace period before downgrading your account to the Free tier; we are not obligated to retry indefinitely.
1. Except where required by law, fees are non-refundable, including for partial billing periods.
1. Each tier includes a daily limit on AI-assisted actions, which resets on a fixed schedule and is enforced automatically. Unused allowances do not roll over.
5. Your Content
"Your Content" means the manuscripts, notes, characters, world-building material, and any other material you create, upload, or store in the Service.
1. You retain all ownership and intellectual property rights in Your Content. We claim no ownership over it.
1. You grant us a limited, non-exclusive license to host, store, back up, process, and display Your Content solely to operate and improve the Service and to provide it to you.
1. Where you use AI-assisted features, Your Content (or relevant excerpts) may be sent to our AI provider(s) to generate suggestions, summaries, or analysis. See our Privacy Policy for details on this processing.
1. You are solely responsible for Your Content and for ensuring you have the rights to store and process it through the Service (e.g., co-author material, licensed source material).
1. You may export or delete Your Content at any time, subject to Section 8 (Data Retention).
6. AI-Generated Output
1. AI features may generate suggestions, summaries, critiques, or draft text based on prompts you provide or Your Content.
1. AI output may be inaccurate, repetitive, or resemble other works; we do not guarantee originality, accuracy, or fitness for any purpose, and we recommend independent review before relying on or publishing AI-assisted output.
1. As between you and us, you own AI output generated from your prompts and Your Content, to the extent permitted by applicable law and by our AI provider's terms. You remain responsible for how you use it, including verifying you are not infringing third-party rights.
7. Acceptable Use
You agree not to:
1. Use the Service for unlawful purposes, or to store or generate content that is defamatory, infringing, or that facilitates harm to others;
1. Attempt to bypass usage quotas, tier restrictions, or security controls;
1. Reverse engineer, scrape, or resell the Service without our written consent;
1. Upload malicious code or interfere with the Service's operation or other users' access.
8. Data Retention, Backups & Deletion
1. We retain Your Content for as long as your account is active, and for a reasonable period after closure to allow recovery, unless you request earlier deletion.
1. We maintain periodic backups/version history for certain content (e.g., chapter revisions) to protect against accidental loss; backup retention periods may differ from your account's live data.
1. Upon account deletion, we will delete or anonymize Your Content within a reasonable period, except where retention is required by law or for legitimate backup-cycle purposes.
9. Suspension & Termination
We may suspend or terminate your access to the Service, with or without notice, for breach of these Terms, suspected fraud, legal requirement, or risk to the Service or other users. You may stop using the Service and close your account at any time. Sections that by their nature should survive termination (including Sections 5, 6, 10, 11, and 12) will survive.
10. Disclaimers
THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE SERVICE WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE, OR THAT AI OUTPUT WILL BE ACCURATE OR ORIGINAL.
11. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, WRITER'S COACH (PTY) LTD SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR FOR LOSS OF DATA, PROFITS, OR GOODWILL, ARISING FROM YOUR USE OF THE SERVICE. OUR TOTAL LIABILITY FOR ANY CLAIM ARISING FROM THESE TERMS OR THE SERVICE SHALL NOT EXCEED THE AMOUNT YOU PAID US IN THE 12 MONTHS PRECEDING THE CLAIM, OR ZAR 500 IF YOU HAVE NOT PAID US ANYTHING.
Nothing in these Terms limits liability that cannot be limited under applicable law, including the South African Consumer Protection Act, 2008, where it applies to you.
12. Governing Law & Disputes
These Terms are governed by the laws of the Republic of South Africa, without regard to conflict-of-laws principles. Any dispute arising from these Terms or the Service will be subject to the exclusive jurisdiction of the courts of South Africa, save that we may seek injunctive relief in any competent jurisdiction to protect our rights. If you are a consumer resident outside South Africa, mandatory consumer-protection laws of your own country of residence may also apply and are not overridden by this clause.
13. Changes to These Terms
We may update these Terms from time to time. Material changes will be notified via the Service or by email at least 14 days before taking effect. Continued use after changes take effect constitutes acceptance.
14. Contact
Questions about these Terms can be sent to [support@writerscoach.app].
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